from the desk of...

GEOFF HEWICK

Director of Business Development

Dear Valued Associate,

RE: Cuba and Out-of-Country Medical Coverage

The government of Cuba has announced that effective May 1st, 2010 all foreign visitors will be required to possess travel
health insurance coverage recognized by Cuban authorities. Health insurance purchased outside the country must be
contracted with insurance companies recognized in Cuba. At point of entry into Cuba, the sale of these policies will be
ensured by Cuban insurance entities.

Foreigners with temporary residence in Cuba are required to have a medical insurance policy issued by a Cuban or foreign
insurance entity recognized in Cuba. This could affect ex-patriate employees in Cuba.

As Canadian insurers provide updates on their status as being recognized providers, we will advise.

Regards,

Geoff Hewick

Director of Business Development

Tel: (905) 361-1974 ext. 23

Email: ghewick@mgagroupbenefits.com
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