Accerta was recently provided with this information that we wish to pass along to
our valued partners. Please feel free to share with your Plan Sponsors and also
stay tuned for more information to come. We will keep you posted of further
developments.

NOTICE:

The Government of Cuba has established a new entry requirement that is effective
May 1st, 20160.

Travellers visiting Cuba must present proof of health insurance to cover medical
care fees that may be incurred during their trip. This insurance must be issued
by a Cuban insurance entity or by a foreign insurance company recognized by Cuba.

To date, the Cuban government has not released any additional information
regarding how international insurance providers will be recognized under these
new regulations, nor have they indicated the cost of purchasing insurance from
Cuban companies.

ETFS and Global Excel Management Inc. through whom Accerta provides our Travel
Coverage, are actively monitoring this situation and have been in contact with
Cuban authorities both in Cuba and Canada to obtain clarification on this issue.

ETFS and Global Excel Management will continue to honour the policies of insureds
travelling to Cuba and will continue to provide services to insureds travelling
there. We expect that our insureds will be able to satisfy this new requirement
by presenting their insurance card and policy booklet upon request, but we are
unable to guarantee this until Cuba provides additional information

In the meantime, Canadian travellers may continue to travel to Cuba, providing
their return flight is prior to May 1st, 2010.
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